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On April 14, 2010, National Grid announced it was selling NGHES to a new company called Home Service USA.  

Home Service was more like an insurance agent than a service company.  It provided contracts to protect against and 

compensate homeowners for appliance breakdowns; but if any work was to be done on the appliances, it was contracted 

out to independent plumbers and other technicians.  On the surface, the future looked grim for everyone but the NGHES 

transferred  employees who had the right to return to National Grid.  That had arisen when NGHES was first created as 

KES and these employees left the utility.  After all, the no layoff clause only was in affect while Grid owned NGHES. 

Home Service however said it was interested in a direct service model and Grid wanted to sell their subsidiary and Local 

101 sees  job security as a core labor union responsibility. What might have been a disaster, then became an opportunity 

for creative collective bargaining. 

On May 3, 2010, Local 101, National Grid and Home Service signed a historic agreement. For the first time in its his-

tory, Local 101 became the bargaining agent for a company entirely  independent from any utility.  The new company 

not only adopted  the current National Grid/NGHES contract, it agreed to extend the term until 2013 with successor 

rights.  This means that if Home Service sells this business, the entity that buys it will have to abide by the contract also.  

The contract caps health increase premium hikes for employees and continues other benefits and the 401-k plan .  Dur-

ing the contract extension, there will be a yearly 2% wage increase.  In April 2010, NGHES employees received a 3 

1/2% contract raise and 5.85% in Gainsharing. 

For a transition period, Home Service will retain our Call Center; however, once the transition completes, all full time 

NGHES call center employees will be brought over  to the National Grid call center at appropriate titles and without any 

reduction in pay!.  The Transferee Group will return with full pension, pay and seniority rights as National Grid employ-

ees immediately,  but will continue for a time to be loaned by Grid to Home Service.  NGHES employees who will re-

main at Home Service overwhelmingly ratified the contract on May 18th.  Special thanks to Executive Board member, 

Steve Mauro, Delegates Mark Macari, Frank Cooper and Allyssa Hyacinth-Daniels. 

Local 101 is proud not only of saving all of its members jobs, but also Home Service says it wants to succeed and grow 

the business and we believe it.  Success will bring new jobs and advancement  for  the men and women Local 101 al-

ready represents.  The future hires will then add to our Localôs membership and strength.  Pictured below are some of 

the 150 Local 101 members who were involved in this agreement.    

LOCAL 101 SECURES ALL JOBS 

 AT HOME SERVICE, USA  
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          A job well done!  Honoring Local 101 Retirees 

 

Local 101 member, David Reyes, aka, ñThe 

Birdman of Fort Greeneò was recently fea-

tured in the April edition of New York 

Magazine showcasing his talented African 

Grey parrots.  David has two African Grey 

parrots who have a vocabulary of 300 words.  

Occasionally, David brings his feathered 

friends to Fort Greene park, where families 

and children enjoy socializing with them.   

Local 101 member, Aureliano Sosa, was 

recently  featured in the Daily News for vol-

unteering his time to inner city children 

achieving their dreams of fighting with 

gloves.  Boxing teaches discipline and self 

respect. 

Pictured on the right is his son, Julian, who 

recently won the New Jersey Jr. Olympics 

and went up to Lake Placid and won the 

North East Regions title.  Congratulations, 

Julian! 

Sharon Boatwright enjoying her retirement party after 27 

years of service, is joined by her co-worker Tashea Tho-

mas  (2nd from the right) and family members. 

Nick Turner, Dispatcher in the HUB, ,enjoying his retirement party after 37 

years of service  along with VP Mike Conigliaro, Bruce Cox , Executive 

Board member and Local 101 Delegate, Stephen Sipp. 


